








TO ESTABLISH SERVICE OR CHANGE
EXISTING SERVICE

Residential and
BUSINESS ..o 386-2241

REPAIR SERVICE

Residential and
BUSINESS ...ooevieiieceeee e 386-2237

LOCAL CALLING SCOPE
Auxvasse (386)

Big Spring (252)

Hatton (387)

Mokane (676)

Rhineland (236)

Tebbetts (295)

Williamsburg (254)

Dial 7-digit
directory number

ONE-WAY EAS CALLING SCOPE

(OPTIONAL)

Tebbetts to If you subscribe

Jefferson to this service

City Dial 7-digit directory number
TOLL CALLS

All calls outside the Kingdom Telephone service
area listed above are toll calls. See page 5 for Direct
Distance Dialing examples.

DIRECTORY ASSISTANCE
(SEE PAGE 5)

Local Calling Area

(charges may apply) .......ccccoeivrievenereiennns 1+411
Within Your Area Code

(charges may apply)......... 1+Area Code-555-1212
Outside Your Area Code

(charges may apply)......... 1+Area Code-555-1212
800, 877, or 888 Services............... 1-800-555-1212

dial .o 386-2241

PAY BY KINGDOM DIRECT PAYMENT

You can easily arrange for your monthly bill to
be deducted electronically from your checking
account. Kingdom Direct Payment helps you save
time, trouble, and stamps. Call your Customer
Service Representative to request this free service.

PAY BY ESTATEMENT

View and pay online with fast, easy and secure
eStatement. Sign up for eStatement on our website
at https://estatement.kingdomtelco.com, or click
on the link found on the Kingdom homepage at
http://www.kingdomnetworks.com. You must have
your phone/billing number and the account number
shown on your current bill to establish access to
your online eStatement bill.

PAY BY MAIL

To maintain good credit, allow enough time for pay-
ment to be processed on or before “Total Amount
Due Date” on the bill. Include the “Return Page” in
the return envelope. If the return envelope is not
available, address payment to:

Kingdom Telephone Company
P.0. Box 97
Auxvasse, MO 65231-0097
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Messewi One Call

HOW IT WORKS...

As a service to its customers, Kingdom Telephone
is @ member of Missouri One Call System, a FREE
service for the location of underground utility instal-
lations. One toll free call at least three working days
before you dig, drill, or blast will notify all Missouri
One Call members with underground lines in your
dig site. The underground facilities will be marked
so that you will not cut into them by accident. Your
call can prevent both costly and inconvenient disrup-
tion of your service, as well as personal injury. The
service is free.

Call or Click Before You Dig

1-800-DIG-RITE
(1-800-344-7483)
Or Dial 811
mo1call.com
No Hassle...No Red Tape...No
Charge

+ At least three working days before you plan to
dig, drill, or blast, call the Missouri One Call toll
free number above.

« A trained operator will take information about
the...
- Location of your digging site
- Starting date and time of your dig
- Type and the extent of the work
- Name of your company, your name, and phone
number

» The operator will assign a serial number for your
project and tell you exactly which utility compa-
nies will be notified.

» All calls are tape recorded for your protection.

» Operators take calls seven days a week, 24 hours
a day.

« Depending on the area of your dig site, either a
central locating service or individual Missouri
One Call utility members will be notified immedi-
ately by the One Call operator.

« Underground lines at your site will be marked
with the standard color codes for each type of
utility, normally within two working days... That's
all there is to it.

AND THE SERVICE IS FREE!

IN ORDER TO EXPEDITE YOUR CALL, please
have the information requested below available
before you call 1-800-DIG-RITE.

If You Dig
Call 1-800-DIG-RITE or dial 811

Click mo1call.com
State law requires 3 days advance notice. “The law in
the State of Missouri defines emergency excavation
as one involving danger to life, health, or property.”

Caller

Excavator

Address

Personto Contact ____ Phone _________
County City

Range/Township _____ Section ____ % Section ____

Street & Number

Closest Cross Streets

Type of Work & Depth

Street Sidewalk Pvt. Property _______
Other (Specify)

Work Being Done For

StartDate _________ StartTime ________
Remarks

Serial No.

Utilities Notified

KINGDOM NETWORKS
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EXAMPLES FOR
STATION-TO-STATION CALLS

AREA TELEPHONE
1 CODE NUMBER

31 555-3641

FOR PERSON-TO-PERSON, COLLECT,
CREDIT CARD, AND CALLS CHARGED
TO ANOTHER NUMBER

PP 7] AREA TELEPHONE
0 CODE  NUMBER

31 555-3641

HOW TO GET
OUT-OF-TOWN NUMBERS

If you don't know the out-of-town number for
calls within the State, you can dial the Directory
Assistance Operator. Dial 1 + the area code, then
555-1212. When the Directory Assistance Operator
answers, first give the city or town, then the name
and address you are calling. Appropriate charges
will apply to local and long distance calls.

HOW TO GET
OUT-OF-STATE NUMBERS

If you don't know the out-of-state number, dial 1 +
the area code, then 555-1212. When the Directory
Assistance Operator answers, first give the city or
town, then the name and address you are calling.
There is a charge for each information call for out-
of-state numbers, so make a note of any number
you request.

HOW TO REACH WATS
DIRECTORY ASSISTANCE:
Dial “1 800" plus 555-1212

OPERATOR SERVICES
You may incur additional charges when an operator
assists you with a call or provides information.

x"a"s"s"n 5 88
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CLASS Services (Custom Local Area Signaling Services) combine the latest in computer software with
the newest telephone signaling systems available.

Calling Party Identity ...............ccccveinnnnnnen. 6
Call Waiting Caller ID ................ccoceveenrennnee. 7
Call Forward .............ccocovivierieinieeceeiecnne 7
Call Forward Busy............ccccceevevuenieereniecnene 8
Call Forward No Answer.............c..cccccoeuvennnen. 8
Selective Call Forwarding............................... 9
Call Forward Remote Access........................ 10
Per-Call Blocking.............ccoecevenenineiennne. 10
Call Waiting ...........ccooveeeeeeieeeeeeeee 10
Cancel Call Waiting................cccoveriennennn, 11
Speed Calling...............cocooevieriiieieinn, 11
Speed Calling 30............ccooevieirinieene 12
Three-Way Calling ...........cccccoovvieieieiens 12

Call Transfer with Three-Way....................... 13
Single Party Line Revertive Ring .................. 13
Personalized Ringing......................ccocee. 14
Customer Originated Trace ..............c.c........ 14
Automatic Line ............cccoocveieveniiieieien, 15
Automatic Callback.................ccoccoveeinennn. 15
Call Return...........cccoovvieinncincincce, 16
Distinctive Ringing/Call Waiting.................... 16
Selective Call Rejection ............................... 17

Anonymous Call Rejection............................

Privacy Control/Do Not Disturb

Selective Call Acceptance...........................

CALLING PARTY IDENTITY

See who is calling before you answer the phone.
Monthly Charge: $4.00

How it works:
When you receive a call, the name and number of
the person calling you is shown on your Caller ID
display screen.

How to use:

«  When you receive a call, wait until your telephone
completes the first ringing signal. The telephone
number calling you - and the name associated
with that number - will automatically appear on
your display screen. If you choose to answer the
call, the name and number will remain on the
screen until you or the caller hangs up.

Notes:

« Subscription to Calling Party Identity requires
the purchase of a display telephone or an add-on
display unit.

« If the letter “P" or “Private” appears on your
screen, the caller may have blocked the display of
their number by pressing *67 (or dialing 1167 on
a rotary phone) before placing the call. You can
choose whether or not to answer the call.

»ou "o

« If “unknown name,” “unknown number,” “out of
area,” or “0” appears, the caller is in an area that
does not support Calling Number Services.

KINGDOM NETWORKS

KIN26 Info Pages.indd 6

6/25/26 2:00PM



CALL WAITING CALLER ID

CALL FORWARD

Identify the Call Waiting caller before you interrupt
your current conversation.
No Charge

How it works:

Included with Calling Party Identity. You must
be subscribed to Call Waiting (see page 10). An
enhancement to Call Waiting that delivers Caller
ID services when the Call Waiting feature is in use,
allowing you to make an informed decision about
whether the incoming call should be answered. This
service requires the customer to have Call Waiting
and Caller ID to operate.

To answer a waiting call:

« When you're on the phone, a special tone tells you
a second call is waiting. The telephone number
calling you - and the name associated with that
number - will automatically appear on your dis-
play screen. Simply press and quickly release the
“switchhook” on your telephone. Your first caller
is automatically placed on hold, while you're con-
nected with the second caller.

If you choose not to answer the incoming call:
« You'll hear a special tone to remind you of the
waiting call.

To alternate between callers:

« Simply press and quickly release the “switch-
hook.” While you talk with one caller, the other
will automatically be placed on hold. Each con-
versation remains private.

Let your calls follow you to another number.
Monthly Charge 75¢

How it works:
You can program your calls to ring at another num-
ber. Each time a call is forwarded, your phone will
make one short ring. It can still be used to make
outgoing calls.

To “turn on” the service:
« Lift the handset and listen for the dial tone.

« Press *72. (On a rotary phone, dial 1172.)
« Listen for dial tone.

« Dial the number where you want your calls for-
warded.

«  When the phone is answered, your Call Forward
is in effect.

If the line is busy, or there’s no answer:
« Hang up.

« Within two minutes, repeat the steps above.
You'll hear a confirmation tone, letting you know
your Call Forward is now working.

To “turn off” the service:
« Lift the handset and listen for the dial tone.

« Press *73. (On a rotary phone, dial 1173.)

« Listen for the confirmation tone, then hang up.
Your Call Forward is now “off,” and calls will ring
normally on your phone.

To Change the “forward to” number:
« Turn off Call Forward.

« Repeat the steps above to turn on Call Forward,
entering the new “forward to” number.

Note:

« Dial the number exactly if you are calling directly.
For a local number, dial the 7-digit phone number.
For a long distance number, dial “1” plus area
code. If you have speed calling, you may dial one
of your codes instead.

www.kingdomnetworks.com

KIN26 Info Pages.indd 7

6/25/26 2:00PM



KN (KINGDOM

Custom Calling Features/

(lass Features

CALL FORWARD BUSY

CALL FORWARD NO ANSWER

When your line is busy, your callers can reach
someone else.
Monthly Charge: 75¢

How it works:

When you're on the phone, your callers can talk
with someone else or can leave a message for you.
Easily turn Call Forward Busy on or off or change the
forwarding number - anytime.

To “turn on” the service:
« Lift the handset and listen for the dial tone.

« Press *90. (On a rotary phone, dial 1190.)
« Listen for dial tone.

« Dial the number to which you want your calls for-
warded. When the phone is answered, your Call
Forward Busy is in effect.

If the line is busy, or there’s no answer:
« Hang up.

» Within two minutes, repeat the steps above.
You'll hear a confirmation tone, letting you know
your Call Forward Busy is now working.

To “turn off” the service:
« Lift the handset and listen for the dial tone.

« Press *91. (On a rotary phone, dial 1191.)

« Listen for the confirmation tone, then hang up.
Your Call Forward Busy is now “off.”

To change the “forward to” number:
o Turn off Call Forward Busy (see directions above).

« Repeat the steps above to turn on Call Forward
Busy, entering the new “forward to” number.

Notes:

« Dial the number exactly if you are calling directly.
For a local number, dial the 7-digit phone number.
For a long distance number, dial “1” plus the area
code. If you have speed calling you may dial one
of your codes instead.

«  Will not work with the Call Waiting feature.

Whenever you can’t answer, forward your calls to
someone who can.
Monthly Charge: 75¢

How it works:

If you can't get to the phone, you can be sure that
your calls won't go unanswered. You can easily
change the forwarding number - even choosing how
many times your phone should ring.

To “turn on” the service:
« Lift the handset and listen for the dial tone.

« Press %92. (On a rotary phone, dial 1192.)
« Listen for dial tone.

« Dial the number of rings (from 2-9) to be allowed
before the call is forwarded. Then dial the number
where you want your calls forwarded.

« When the phone is answered, your Call Forward
No Answer is in effect.

If the line is busy, or there’s no answer:
« Hang up.

« Within two minutes, repeat the steps above.
You'll hear a confirmation tone letting you know
your Call Forward No Answer is now working.

To “turn off” the service:
« Lift the handset and listen for the dial tone.

« Press %93. (On a rotary phone, dial 1193.)

« Listen for the confirmation tone, then hang up.
Your Call Forward No Answer is now “off.”

To change the “forward to” number;
« Turn off Call Forward No Answer (see directions
above).

« Repeat the steps above to turn on Call Forward
No Answer, entering the new “forward to” num-
ber.

Note:

« Dial the number exactly as if you are calling
directly. For a local number, dial the 7-digit phone
number. For a long distance number, dial “1” plus
the area code. If you have speed calling, you may
dial one of your codes instead.

KIN26 Info Pages.indd 8
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SELECTIVE CALL FORWARDING

Decide which callers should follow you to anoth-
er number.
Monthly Charge: $2.00

How it works:

You can program your phone to forward only those
calls from a special list of numbers to another num-
ber - such as your car phone. When your service is
turned “on,” calls from numbers in your forward list
will be re-routed to your “forward to” number. All
others will ring at your phone as usual.

How to use:
« Lift the handset and listen for the dial tone.

« Press %63. (On a rotary phone dial 1163.)

« Listen for an announcement telling you whether
the feature is currently stored in your forward list.

« Follow the voice instructions and dial 3 to turn
the feature ON (if it is currently off), or turn the
feature OFF (if it is currently on).

To add the last caller to your forward list:
« Press #01#. (On a rotary phone, dial 1201.)

To enter your “forward to” number:

« The first time you turn on the service, you'll be
asked to enter the number you'd like your special
calls forwarded to. From then on, the system will
simply remind you of the current “forward-to”
number.

« If the current number is correct, dial 1.

« If you wish to change the current “forward to”
number, dial 0 and then follow the voice instruc-
tions.

To hear the phone numbers on your list:
. Dial 1.

« After the list is read, voice instructions will
follow.

To add a number to your list:
« Press #. (On a rotary phone, dial 12.)

« Follow the voice instructions you'll hear. You can
store up to 31 phone numbers on your forward list.

www.kingdomnetworks.com
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To remove a number from your list:
« Press %. (On a rotary phone, dial 11.)

« Follow the voice instructions to remove any or all
of those numbers from your forward list.

To hear instructions again:
« Dial 0.

Notes:
« Youmay press 1,0, #, or * at any time rather than
waiting for the voice instructions.

« The list you create here is separate from any
other lists you may be using for Distinctive
Ringing/Call Waiting, Selective Call Acceptance,
Selective Call Rejection, and similar services.

« This service can work with Call Forward (all
calls). Numbers on your preferred list will follow
you to your Selective Call Forward number. All
other calls will be routed to your regular Call
Forward number.
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KN (KINGDOM

Custom Calling Features/

(lass Features

CALL FORWARD REMOTE ACCESS

Turn on, turn off, or change your forwarding number
from any location.
Monthly Charge: 75¢

How it works:

You can use a touch-tone telephone at another
location to change your Call Forward on your home
or business phone.

This is not a Call Forward feature by itself. It gives
you the ability to control existing Call Forward
Features from a remote location.

To access your telephone’s Call Forward service

remotely:

« Lift the handset of any touch-tone phone and
listen for the dial tone.

« Dial the Call Forward access number provided by
your telephone company.

« After the line rings, listen for the special dial tone.

« Dial the 7-digit home or business telephone num-
ber that has the Call Forward feature.

- Dial your Personal Identification Number (PIN).

« Listen for the special dial tone. You are now ready
to change your Call Forward.

« Proceed with one of the three Call Forward
Functions: Call Forward, Call Forward Busy, Call
Forward No Answer.

PER-CALL BLOCKING

Block your name and number from being displayed.
No Charge

How it works:

By dialing a code before you place a call, you can
prevent your name and number from appearing on the
Caller ID display of the person receiving your call.

How to use:
« Lift the handset and listen for the dial tone.

« Press *67. (On rotary phone, dial 1167.)
« Dial the number you're calling as usual.

« The person you've called will not be able to see
your name and number displayed on their tele-
phone display screen. Instead, a “P” or “Private”
will be displayed.

Notes:

« You must dial *67 before each call you place.
Otherwise, your phone number will be released to
the person receiving your call.

o All “unpublished” or “unlisted” numbers will be
made available to the public unless per call
blocking is used.

CALL WAITING

You'll know when another caller is trying to reach you.
Monthly Charge: 75¢

How it works:

You can use your telephone without missing other
calls. A special tone alerts you to a waiting call; the
person calling hears normal ringing.

To answer a waiting call:
«  When you're on the phone, a special tone tells you
a second call is waiting.

« Simply press and quickly release the “switch-
hook” on your telephone. Your first caller is auto-
matically placed on hold while you're connected
with the second caller.

If you choose not to answer the incoming call:
« You'll hear a special tone to remind you of the
waiting call.

To alternate between callers:

o Simply press and quickly release the “switch-
hook.” While you talk with one caller, the other
will automatically be placed on hold. Each con-
versation remains private.

To end either call:
« Hang up.

« Your phone will ring.

« When you answer, you'll be connected with the
remaining caller.

10
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CANCEL CALL WAITING

SPEED CALLING

“Turn off” Call Waiting before making a call.
Monthly Charge: 50¢

How it works:
« Lift the handset and listen for the dial tone.

« Press *70. (On a rotary phone dial 1170.)
« Listen for the confirmation tone.

« Dial the telephone number you wish to call.
Now your call will not be interrupted by the Call
Waiting tone. Other callers will hear a busy signal.

« After you hang up, Call Waiting automatically
“turns on” again.

To “turn off” Call Waiting during a call:
« Press and release the “switchhook.”

« Press *70. (On a rotary phone, dial 1170.)

« Listen for the confirmation tone, press and
release the “switchhook” and you'll automatically
be reconnected to your call.

« After you hang up, Call Waiting automatically
“turns on” again.

Notes:
« You must have Three-Way Calling to “turn off”
Call Waiting during a call.

« The “switchhook” is the button the handset
pushes down when you hang up the phone. Some
telephones have a Link or Flash key you can press
instead.

Quickly dial eight of your most frequently called
numbers.
Monthly Charge: 75¢

How it works:

You can enter up to eight telephone numbers - local
or long distance - into your Speed Calling list. You
can then reach those people by dialing just one digit.

To program your Speed Calling list:
« Lift the handset and listen for the dial tone.

« Press *74. (On a rotary phone, dial 1174.)
« Listen for the dial tone.

« Dial a one-digit speed code. (Choose any number
2 through 9.)

« Dial the telephone number you wish to assign to
that speed code. (For long distance calls, be sure
to include the “1” plus the area code.)

« Press the # key. (On a rotary phone, wait four
seconds after dialing.)

« Listen for the confirmation tone.

To call someone on your Speed Calling list:
« Lift the handset and listen for the dial tone.

« Dial the one-digit speed code, then press the #
key. (On a rotary phone, wait four seconds after
dialing.)

To change your Speed Calling list:
« Lift the handset and listen for the dial tone.

« Press *74. (On a rotary phone, dial 1174.)
« Listen for the dial tone.
« Dial the one-digit speed code you wish to change.

« Listen for the cancellation tone, then the dial
tone. Follow the steps above to program your
Speed Calling list.

www.kingdomnetworks.com
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KN (KINGDOM

Custom Calling Features/

(lass Features

SPEED CALLING 30

THREE-WAY CALLING

Quickly dial 30 of your most frequently called num-
bers.
Monthly Charge: $1.25

How it works:

You can program up to 30 telephone numbers - local
or long distance - into your Speed Calling list. You
can then reach those people by dialing just two
digits.

To program your Speed Calling list:

« Lift the handset and listen for the dial tone.

« Press *75. (On a rotary phone, dial 1175.)

« Listen for the dial tone.

- Dial a two-digit speed code. (Choose any number
20 through 49.)

« Dial the telephone number you wish to assign to
that speed code. (For long distance calls, be sure
to include the “1” plus the area code.)

o Press the # key. (On a rotary phone, wait four
seconds after dialing.)

« Listen for the confirmation tone.

To call someone on your Speed Calling list:
« Lift the handset and listen for the dial tone.

- Dial the two-digit speed code, then press the #
key. (On a rotary phone, dial the two-digit speed
code, and wait four seconds after dialing.)

To change your Speed Calling list:
« Lift the handset and listen for the dial tone.

« Press *75. (On a rotary phone, dial 1175.)
« Listen for the dial tone.
« Dial the two-digit speed code you wish to change.

« Listen for the cancellation tone, then the dial
tone. Follow the steps above to program your
Speed Calling list.

Talk with two people in different places at the same
time.
Monthly Charge 75¢

How it works:

Add a third person to your phone call. It's easy to
coordinate family schedules or hold a telephone
conference with business colleagues.

To add a third person to the call:
« Press and quickly release the “switchhook” to
place the first person on hold.

« Listen for the dial tone.

« Dial the third person’s phone number. (If you have
speed calling, you may dial one of your codes
instead.)

«  When the third person answers, you can talk pri-
vately before making it a three-way conversation.

« To make the three-way connection, press and
quickly release the “switchhook.” You can now
talk with both people at the same time.

To cancel the three-way connection:

« If the third person did not answer or you wish
to disconnect them, press and quickly release
the “switchhook.” You'll be reconnected to the
person holding.

« Or if either of the two people hang up, you can
continue talking with the remaining person.

To end the call completely:
« Simply hang up.

Note:

« The “switchhook” is the button the handset
pushes down when you hang up the phone. Some
telephones have a Link or Flash key you can press
instead.

12
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Custom Calling Featires/

(lass Features

CALL TRANSFER WITH
THREE-WAY

Easily transfer a call to someone else.
Monthly Charge: $1.25

How it works:

You can transfer a call to another number or add
a third person to a call. When you're ready to hang
up, the other two people can continue their conver-
sation.

To transfer a call:
« Press and quickly release the “switchhook” to
place the person you are talking with on hold.

« Listen for the dial tone.

« Dial the third person’s phone number. (If you have
speed calling, you may dial one of your codes
instead.)

«  When the third person answers, you can talk pri-
vately before making it a three-way conversation.

« To complete the transfer, press and quickly
release the “switchhook.” You can now talk with
both people at the same time.

« Hang up. The other two people can continue their
conversation.

To cancel the transfer:

« You can cancel the transfer at any time - if the
third person did not answer, you received a busy
signal or recording, or you wish to cancel the
transfer after talking to the third person. Press
and release the “switchhook” twice. You'll be
reconnected to the person holding.

Notes:

« Any chargeable or long distance calls you place
for the transfer or three-way conversation will be
billed to your number.

o The “switchhook” is the button the handset
pushes down when you hang up the phone. Some
telephones have a Link or Flash key you can press
instead.

SINGLE PARTY LINE
REVERTIVE RING

Turn your phone into a home
communications system.
No Charge

How it works:

Use your phone to talk with someone in another part
of the house, garage, workshop, or barn - wherever
there is an extension.

To use:
- Lift the handset and listen for the dial tone.

« Dial your own phone number. You'll hear a con-
firmation tone or a recorded message indicating
that you've dialed your own number.

« Hang up.

« Listen for the phone to ring. You'll hear a special
ring for the revertive call. The phone will stop
ringing when someone picks up an extension.

« Lift the handset and you'll be connected.

Note:
« Call Waiting and Call Forward Busy will not func-
tion when using this feature.

www.kingdomnetworks.com
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KN (KINGDOM

Custom Calling Features/

(lass Features

PERSONALIZED RINGING

CUSTOMER ORIGINATED TRACE

Know who the call is for - as soon as it rings!
Monthly Charge: $3.00

How it works:

Two different phone numbers can be assigned to
your home telephone line. Use one number for the
adults and a separate number for a home business
or children. Each number has a unique ring.

To use:
« When someone dials your main telephone num-
ber, you'll hear normal ringing (one long ring).

«  When someone dials the other telephone number,
you'll hear a special ring that identifies that num-
ber (such as two short rings).

« Wait until the full ring pattern is complete before
answering. You'll know whether the call is for you
- and how you should greet the caller.

If you also have Call Waiting:

« If someone dials your main number while you're
on the phone, you'll hear a normal Call Waiting
tone.

« If someone dials the other number, you'll hear a
special Call Waiting tone that identifies that par-
ticular number (such as two short tones).

Note:

» Only one conversation can be held at a time.
Although you may have more than one telephone
number, you still have just one line.

Identify harassing callers. Call the business office
for details about establishing this service.
Monthly Charge: $3.50

How it works:
When you receive a harassing call, you can dial a
simple code to trace the source of that call.

How to use:

« When you get a nuisance call, press and quickly
release the “switchhook.” Listen for a special
dial tone.

« If you already hung up, just lift the handset again
and listen for a normal dial tone.

« Press *57. (On a rotary phone dial 1157.)

« Listen for a confirmation announcement that the
last call has been traced.

« Hang up.

o Traced information is recorded at your local
telephone company and will be provided to a
law enforcement agency after the appropriate
legal authorization has been obtained. Under
the Communications Assistance for Law
Enforcement Act (CALEA) “Appropriate Legal
Authorization” shall be included and limited to:

« A court order signed by a judge or magistrate
authorizing or approving the interception; and

« Emergency situations, pursuant to 180USC, Sec.
2518 (7), or any other relevant federal or state
statute (re: Missouri Statutes Chapter 542, sec-
tions 542.400 - 542.422).

Please call our office for more information.

Notes:

« The “switchhook” is the button the handset
pushes down when you hang up the phone. Some
telephones have a Link or Flash key you can press
instead.

« Customer Originated Trace must be used imme-
diately after you hang up on the call you want
traced. If you get another call or hear a Call
Waiting tone first, you will trace the wrong call.

14
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AUTOMATIC LINE

AUTOMATIC CALLBACK

Be prepared for emergency situations.
Monthly Charge: 50¢

How it works:

Help is not far away - even when you can't dial the
phone. Your telephone can automatically dial an
emergency number for you.

To use:
« Lift the handset.

« The designated number is automatically dialed.
This number is:

Note:

« You must select the telephone number to be
dialed when you sign up for Automatic Line ser-
vice. To change this number, contact your local
telephone company.

Get through to busy numbers as soon as they are
free.
Monthly Charge: $2.00

How it works:

You can save time dialing busy numbers over and
over. Your phone rings you as soon as the line is free
and automatically connects you.

How to use:
« When you hear a busy signal, press and release
the “switchhook.” Listen for a special tone.

« If you've already hung up, lift the handset and
listen for a normal dial tone.

« Press *66. (On a rotary phone, dial 1166.)

« If the line is still busy, hang up. Your phone will
check the number for up to 30 minutes.

« A special callback ring alerts you if the line
becomes free. (Some phones ring normally.)

« Lift the handset to automatically place the call.

To cancel your Callback request:
« Depress the “switchhook” and release. Listen for
a special dial tone.

« If you've already hung up, lift the handset and
listen for a normal dial tone.

« Press *86. (On a rotary phone, dial 1186.)
« Listen for the confirmation tone or announcement.
« Hang up.

Notes:
« To start the 30-minute clock, repeat the steps
under “How to use.”

« Automatic Callback can check as many as 31 busy
lines at once for you. To know which call is being
completed, you must subscribe to Calling Number
service.

- Does not work on 800 numbers, 900 numbers,
numbers outside the specified service area or lines
where Call Forward and some other call services
have been activated.

« The “switchhook” is the button the handset pushes
down when you hang up the phone. Some tele-
phones have a Link or Flash key you can press
instead.

www.kingdomnetworks.com
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KN (KINGDOM

Custom Calling Features/

(lass Features

CALL RETURN

Easily dial your last caller - even if you didn’t
answer.
Monthly Charge: $2.00

How it works:
If you couldn’t get to the phone in time, you can
still find out who called. Return the call by dialing a
simple code.

How to use:
« Lift the handset and listen for a normal dial tone.

« If you were already on the phone and ignored a
call waiting tone, press and quickly release the
“switchhook.”

« Press %69. (On a rotary phone, dial 1169.) Your
call will go through like a normal call.

If the line is busy:
« Hang up. Your phone will keep trying the line for
up to 30 minutes.

« A special callback ring alerts you if the line
becomes free. (Some phones ring normally.) Lift
the handset to automatically place the call.

To cancel your Call Return request:
« Press *89. (On a rotary phone, dial 1189.)

« Listen for the confirmation tone or announce-
ment.

« Hang up.

Notes:

« The “switchhook” is a button the handset pushes
down when you hang up the phone. Some tele-
phones have a Link or Flash key you can press
instead.

« In some areas, after you dial *69, a recorded
voice will give you the phone number of the call
you missed and ask if you want to use the Call
Return feature. Just follow the voice instructions.

« Does not work on 800 numbers, 900 numbers,
outside the specified service area, or lines where
Call Forward and some other call services have
been activated.

DISTINCTIVE RINGING/
CALL WAITING

You'll know when someone special is calling.
Monthly Charge: $2.00

How it works:

When you make a list of special callers, your phone
uses a special ring to announce calls from any of
those numbers. If you also have Call Waiting, you'll
hear a special Call Waiting tone.

How to use:
« Lift the handset and listen for the dial tone.

« Press *61. (On a rotary phone, dial 1161.)

« Listen for an announcement telling you whether
the feature is currently on or off. The recorded
voice will then tell you how many (if any) numbers
are currently stored in your list.

« Follow the voice instructions and dial 3 to turn
the feature ON (if it is currently off), or turn the
feature OFF (if it is currently on).

To add the last caller to your list:
« Press #0714#. (On a rotary phone, dial 1201.)

To hear phone numbers on your list:
« Dial 1.

« After the list is ready, voice instructions will
follow.

« Press #. (On a rotary phone, dial 12.)

« Follow the voice instructions you'll hear. You can
store up to 31 phone numbers on your VIP list.

To remove a number from your list:
« Press %. (On a rotary phone, dial 11.)

« Follow the voice instructions to remove any or all
of those numbers.

To hear instructions again:
. Dial 0.

Notes:
« Youmay press 1,0, #, or * at any time rather than
waiting for the voice instructions.

« The list you create here is separate from any
other lists you may be using for Selective Call
Acceptance, Selective Call Forwarding and sim-
ilar services.
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SELECTIVE CALL REJECTION

Don't let unwanted calls disturb you.
Monthly Charge $2.00

How it works:

You can program your phone to reject calls from any
number you place in the rejection list. When your
service is “turned on,” any callers in this list will hear
an announcement that you are not accepting calls at
this time. All other callers will ring through as usual.

How to use:
« Lift the handset and listen for the dial tone.

« Press *60. (On a rotary phone, dial 1160.)

« Listen for an announcement telling you whether
the feature is currently on or off. The recorded
voice will then tell you how many (if any) numbers
are currently stored in your acceptance list.

« Follow the voice instructions and dial 3 to turn
the feature ON (if it is currently off), or turn the
feature OFF (if it is currently on).

To add the last caller to your list:
« Press #0714#. (On a rotary phone, dial 1201.)

To hear the phone numbers on your list:
. Dial 1.

« After the list is read, voice instructions will
follow.

To add a number to your list:
« Press #. (On arotary phone, dial 12.)

« Follow the voice instructions. You can store up to
31 phone numbers on your list.

To remove a number from your list:
« Press *. (On a rotary phone dial 11.)

« Follow the voice instructions to remove any or all
of those numbers from your rejection list.

To hear instructions again:
. Dial 0.

Notes:
< You will not be notified when or how many calls
have been rejected.

« Youmay press 1,0, #, or * at any time rather than
waiting for the voice instructions.

« The list you create here is separate from any
other lists you may be using for Distinctive
Ringing/Call Waiting, Selective Call Forwarding,
Selective Call Rejection, and similar services.

ANONYMOUS CALL REJECTION

Refuse calls from those who have blocked their
numbers.
Monthly Charge: $2.00

How it works:

When you've turned this service “on” any callers
who have blocked their number from your Caller ID
display will hear an announcement that you do not
accept anonymous calls - and they should remove
blocking and call back. All other calls will ring
through as usual.

To “turn on” service:
« Lift the handset and listen for the dial tone.

« Press *77. (On a rotary phone, dial 1177.)
« Listen for an announcement.

« Hang up.

To “turn off” service:

« Press *87. (On a rotary phone, dial 1187.)
« Listen for an announcement. Hang up.

Note:
« You will not be notified when or how many calls
have been rejected.

www.kingdomnetworks.com
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PRIVACY CONTROL/
DO NOT DISTURB

Take control of your phone by managing calls
coming into your home and protect you against
robo callers. This feature may be administered
from your home telephone or by Web Portal.
Monthly Charge:

Do Not Disturb $3.00

Privacy Control $0.00

How it works:

The Privacy Control service selectively intercepts
telemarketers, unknown callers and callers who
have their number blocked from displaying on
Caller ID. Great for those who work third shift or
odd hours!

The Do Not Disturb service allows you to desig-
nate quiet times where callers will be blocked
from calling you unless they have a 4-digit PIN
override access number.

A copy of our user guide is available on request
by contacting one of our customer service repre-
sentatives at 386-2241.

SELECTIVE CALL ACCEPTANCE

Decide which calls you'll take.
Monthly Charge: $2.00

How it works:

You can program your phone to accept only calls
from a special list of people. When your service is
“turned on,” all others will hear an announcement
that you're not accepting calls at this time.

To “turn on” this service:
« Lift the handset and listen for the dial tone.

« Press *64. (On a rotary phone, dial 1164.)

« Listen for an announcement telling you whether
the feature is currently on or off. The recorded
voice will then tell you how many (if any) numbers
are currently stored in your acceptance list.

« Follow the voice instructions and dial 3 to turn
the feature ON (if it is currently off), or turn the

feature OFF (if it is currently on).

To add the last caller to your acceptance list:
o Press #07#. (On a rotary phone, dial 1201.)

To hear the phone numbers on your list:
« Dial 1

« After the list is read, voice instructions will follow.

To add a number to your list:
« Press #. (On a rotary phone, dial 12.)

- Follow the voice instructions you'll hear. You can
store up to 31 phone numbers on your list.

To remove a number from your list:
« Press %. (On a rotary phone, dial 11.)

« Follow the voice instructions to remove any or all
of those numbers.

To hear instructions again:
« Dial 0.

Notes:
« Youmay press 1,0, #, or * at any time rather than
waiting for the voice instructions.

« The list you create here is separate from any
other lists you may be using for Distinctive
Ringing/Call Waiting, Selective Call Forwarding,
Selective Call Rejection and similar services.
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SINGLE NUMBER SERVICES

ORIGINATING CALL MANAGEMENT

One number, one service, zero missed calls!
Monthly Charge: $5.00

Tired of missing calls? Wish your home and office
calls could go where you go? They can. With Single
Number Service, callers can reach you wherever you
are by dialing just one number.

How it works:

Give friends or clients ONE number to call - that
number can ring you at up to SIX other numbers -
cell phone, office, vacation spot, you name it!

You decide when and how it works - set it to call
different phone numbers all at once, one by one, and
in any order you choose.

Simple set up - our easy-to-use wizard will help
you set up and manage your Single Number Service
settings.

Manage your settings anytime or anywhere via
phone, PC desktop or over the Web.

Take control of calls originating from your phone.
This feature may be administered from Web Portal.
Monthly Charge: $5.00

How it works:

This service offers three features - management
of calls originating from your phone, account code
assignment to outgoing calls, and assignment of
long distance toll restrictions to outgoing calls.
Depending on your needs, you may have one or all of
these call management features activated.

A user guide is available on request by contacting
one of our customer service representatives at
386-2241.

Originating Call Management replaces Per Call One
Plus Blocking, Bulk One Plus Blocking and 900 Call
Restrictions.

www.kingdomnetworks.com
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Veice Mad

Voice Mail gives you more time to do the things
you really want - without the worry of missing an
important call.

WHAT IS VOICE MAIL?

Voice Mail is a voice answering system which is
simple to use and allows your callers an easy and
reliable way to leave messages for you when you're
busy, away from the phone, or don't want to be
bothered.

« 2-minute greeting

« Storage for up to 50 messages

« New messages are saved for 30 days

« Saved messages are retained for 61 days
« 2-minute messages allowed

« Password protection

DO | NEED ANY SPECIAL EQUIPMENT
TO USE VOICE MAIL?

A push-button phone is all you need. There's no other
expensive equipment to break, wear out, or become
obsolete.

WHEN DOES VOICE MAIL ANSWER
MY CALLS?

Voice Mail will answer with your personalized greet-
ing if you do not answer after a designated number
of rings (2-9) or if your line is busy. This is done by
activating “Call Forward No Answer” and/or “Call
Forward Busy” (must be purchased separately).

WHAT KIND OF GREETING WILL MY
CALLERS GET?

You can record a personalized greeting or use the
standard greeting supplied with Voice Mail. And,
since the system automatically gives you the time
and date of the call, you won't need to ask callers
to leave this information. Frequent callers who don't
need to hear your greeting each time can easily skip
the greeting and go directly to recording a message.

OTHER VOICE MAIL OPTIONS
INCLUDE:

« Pager or Phone notification - Great for people
on the go. A reminder page or telephone call
alerts you when you have a new message left in
your mailbox.

« E-mail notification - Allows you not only to store
your messages in your voice mailbox, but it also
converts the Voice Message into an e-mail. You
can listen to or forward your messages, save or
delete them from your voice mailbox. We also
have text notification.

« Sub-Mailboxes - Each user on a telephone line
can have their own voice mailbox. PIN access
ensures privacy. Great for roommates, family
members and people who work out of their home.

« Auto-Login - Allows you quick access to your
mailbox when you are calling from the voice mail
phone. You get immediate access to your voice
mailbox without being asked to enter a User ID or
Password. Ideal for those who are not concerned
with the security features and want quicker
access to their voice mailbox. Can be turned on/
off as desired.

« Stutter Dial Tone - Lets you know when you pick
up your receiver that you have a message. If your
phone has a message indicator light, it will flash
to let you know you have a message.

Upgrade to Voice Mail Gold for an additional $1 and
have your messages e-mailed, texted and forward-
ed* to a cell or other number. You'll have the conve-
nience of always getting your messages.

*CFD - Call Forward No Answer is required for this
service.

To order Voice Mail or for more information please
call our business office.

20

KIN26 Info Pages.indd 20

KINGDOM NETWORKS

6/25/26 2:00PM



Atea Code Map

YOUR LOCAL AREA CODE

Your local area code is 573. Dial the
area code on all long distance calls,
even when it is the same as your
own. The map to the right shows the
area code boundaries for the state
of Missouri.

e "
St. Joseph oY Hannibal

816/975
AREA

LATA BOUNDARIES - T st Lovis

The map to the right shows Local
Access Transport Area (LATA)
boundaries for the state of Missouri.

417
AREA

@ Springfield

573/235
AREA

LONG DISTANCE
SERVICE PROVIDERS

In addition to area codes, all states
are divided into one or more geo-
graphic regions called LATAs (Local
Access and Transport Areas). A toll
call from one point to another within
a LATA is called an intraLATA or
short distance toll call. A toll call to
a point outside a LATA is called an
interLATA or long distance toll call.

Charleston @

o Poplar Bluff

West Plains ®

Jefferson City-
} . Columbia
Equal Access” now allows you to
choose the company you want to
handle your long and short distance
toll calls. You can choose one com-
pany to handle both types of calls or
a different company to handle each.
Once you have notified your local )
service provider of your choice, all St. Louis*
of your toll calls will be handled LATA

automatically by the company you
chose whenever you dial “1” + (Area
Code) + number to make the call.

Springfield
LATA

For more information about Equal Access, call our business office:
Residential and business customers ...............c............ 573-386-2241

www.kingdomnetworks.com 2 1
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REPAIR OF YOUR TELEPHONE/WIRING

If you need repairs of the wiring, jacks or telephones in
your home or business, you will be billed $50.00 for a trip
charge and $23.75 for each quarter hour of work performed
by our technician. Any required materials will also be billed
to you. You may elect to contract with a party other than
the telephone company for needed repairs or perform the
repairs yourself. If repairs done by persons other than the
telephone company cause service outages, you will be
billed for a trip charge to clear the line.

SERVICE ASSURANCE PROGRAM

The Service Assurance program covers repair of industry
standard inside wire and jacks for $2.95 per month. If your
telephone cannot be repaired, you may request a “loaner”
telephone to use for 30 days, allowing you time to purchase
a new phone. After you purchase a new phone, you can
return the “loaner” telephone to us by mail or bring it to
our office. If you decide to keep the “loaner” telephone, do
nothing and we will bill you for the cost of the instrument.
The telephone will then be your property. We will also make
minor repairs to your telephone, billing you only parts and
labor and waiving the $50 trip charge. If you have more than
one line, you must subscribe to this service for each one to
insure complete coverage.

CUSTOMERS WITH DISABILITIES

Kingdom Telephone Company works with its customers
who are hearing, vision, or speech impaired, or have
mobility or cognitive impairments, or other disabilities, to
ensure that their individual telecommunications needs are
met. First, we will identify what special need an individual
customer has so that we can help design a telecommunica-
tions solution for that person. Please contact our office for
additional information at 573-386-2241.

RELAY SERVICES FOR THE HEARING/
SPEECH IMPAIRED

Relay Missouri is a service that provides full telephone
accessibility to people who are deaf, hard of hearing,
deaf-blind, and speech disabled. It can be used to make
telephone calls to family, businesses or anyone else who
has a phone, anywhere in the world.

Relay Missouri is available 24 hours a day, 365 days a year.
All calls are strictly private, and no records of any conversa-
tions are maintained. The service is available at no charge for
anyone to use. Equipment itself is available upon request to
eligible parties. For more information on Relay Missouri, visit

http://www.donthanguponrelay.com/.

HOW TO USE RELAY MISSOURI:

TDD callers can access the Relay Missouri Center

by dialing 711 or 1-800-RELAY-MO (1-800-735-
2966). Voice callers can access the Relay Missouri
Center by dialing 711 or 1-800-735-2466.

Upon reaching the center, provide the relay operator with
the area code and telephone number you wish to call. If
making a long distance call, advise the operator of the type
of call you are making (direct dial, credit card, collect, per-
son-to-person, etc.) and how you wish to pay. If using a call-
ing card, credit card, or third number billing, you will need
to provide your name and the necessary billing numbers.

TELECOMMUNICATIONS ACCESS
PROGRAM

TAP is funded through a surcharge on the wireline tele-
phone bill. It is under the Relay and Equipment Fund (often
listed as Relay). Missouri Relay uses part of these funds to
provide relay services and Missouri Assistive Technology
TAP - utilize the funds to provide the adaptive equip-
ment. Funds are overseen by the Missouri Public Services
Commission.

Missouri's Telecommunication Access Program (TAP) and
Missouri's iCanConnect Program are able to provide dis-
tance communication devices to qualifying residents of
Missouri who have an access issue in making and receiv-
ing telephone calls, texts, emails, or who have difficulty
accessing the internet due to the disability including those
with: hearing loss, vision loss, speech difficulty, physical
and mobility related disabilities, and memory and learning
disabilities. To learn more about these programs including:
eligibility, available equipment, and demonstration sites
around Missouri: https://at.mo.gov

TAP - direct link https://at.mo.gov/telecom-access-pro-
gram/

Individuals who reside outside of Missouri but who may
benefit from adaptive telephone equipment: www.tedpa.org

iCanConnect (iCC) for those with a combined vision and
hearing loss: Missouri: https://at.mo.gov/deaf-blind-equip-
ment-distribution/

Individuals interested in iCC must have both a vision and
hearing loss. Individuals outside of Missouri: http://ican-
connect.org/
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WARNING

Any person, firm or corporation, who, with intent
to defraud or to aid and abet another to defraud
any person, firm, or corporation of lawful charge, in
whole or in part, for any goods, wares or services,
shall obtain, or attempt to obtain or aid and abet
another to obtain or attempt to obtain, any goods,
wares or services by charging such goods, wares
or services to an existing telephone number, credit
card, credit card number, or other credit device,
without the authority of the subscriber thereto
or the lawful holder thereof or by changing such
goods, wares or services to a non-existing, false,
fictitious, or counterfeit telephone number, credit
card, credit card number, or other credit device,
or to a suspended, terminated, expired, canceled,
or revoked number or other credit device or by the
use of a code, prearranged scheme, or other similar
stratagem or device whereby said person, firm, or
corporation, in effect sends or receives information,
or by installing, rearranging, or tampering with any
facilities or equipment, either physically, inductively,
acoustically, or electrically, or by any other trick,
stratagem, impersonation, false presentation, false
statement, contrivance, device, or means is guilty of
a misdemeanor and shall, upon conviction be pun-
ished by confinement in the county jail for not more
than one year or by fine not exceeding one thousand
dollars, or both such fine and confinement.

The law of the State of Missouri makes it unlawful
for any person to: make a telephone call during
which he makes any comment, request, suggestion
or proposal that is lewd and lascivious; or make a
telephone call, whether or not conversation ensues,
without disclosing his identity and with intent to
annoy, abuse, threaten or harass any person at
the called number; or make or cause the telephone
of another repeatedly or continuously to ring, with
intent to harass any person at the called number;
or individually or in conspiracy or concerted action
with other persons make repeated telephone calls,
during which conversation ensues, solely to harass
any person at the called number.

If shall be unlawful for any person to knowingly per-
mit any telephone under his control to be used for
any purpose prohibited by the section. Any person
who violates the provisions of this act is guilty of
a misdemeanor and shall, upon conviction be pun-
ished by confinement in the county jail for not more
than one year or by fine not exceeding one thousand
dollars, or both such fine and confinement. Any
offense committed by use of a telephone as set
forth in the foregoing section shall be deemed to
have been committed at either the place where the
telephone call or calls originated or at the place
where the telephone call or calls were received.
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FEDERAL AND STATE OF MISSOURI
LIFELINE PROGRAM FOR LOW-IN-
COME OR DISABLED CUSTOMERS

What kind of assistance can | receive?

Consumers meeting certain eligibility criteria are
able to receive monthly discounts for telecommu-
nications service through the Federal and State
Lifeline Program or the State Disabled Program
for up to $24.00 per month. Lifeline service offers
a monthly discount of $24.00 for a subscriber
with voice-only service or voice service bundled
with broadband service. Also, there is a federal
lifeline discount of $9.25 available for a qualifying
standalone broadband; a broadband speed of 25
Mbps (down) and 3 Mbps (up) or higher. The State
Disabled Program offers a discount of $24.00 per
month for voice service.

How do | qualify?

To qualify for Low-Income Lifeline in Missouri,
a consumer or dependent must either have an
income that is at or below 135% of the federal
Poverty Guidelines or participate in one of the fol-
lowing programs: Medicaid; Supplemental Nutrition
Assistance; Supplemental Security Income; Federal
Public Housing Assistance; or Veterans Pension
and Survivors Benefit Program.

To qualify for Disabled Lifeline in Missouri, a con-
sumer or dependent must participate in one of
the following programs: Federal Social Security
Disability Benefits; State Supplemental Disability

Assistance; Veterans Administration Disability
Benefits; State Blind Pension; or State Aid to Blind
Persons.

What services qualify for assistance?

Qualifying consumers will receive this assistance
on the following services: voice grade access to
the public switched network; single-party service;
access to emergency services; access to operator
services; access to inter-exchange service; access
to directory assistance; bundled service plans com-
bining voice and broadband or packages including
optional calling features; and voluntary total toll
blocking, which prevents the placement of any long
distance calls.

Carriers, like Kingdom, providing Lifeline may not
collect a service deposit in order to initiate Lifeline
services if the qualifying low-income or disabled
consumer voluntarily elects toll blocking.

What else do | need to know?

The FCC will also require that all current Lifeline
recipients be “re-certified” annually. Consumers
who willfully make false statements in order to
obtain program benefits can be punished with
a fine or imprisonment or barred from the pro-
gram.

FOR ADDITIONAL DETAILS,
CALL OUR OFFICE AT
573-386-2241.

www.kingdomnetworks.com
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